Information for New Tenants
Providing tenants with good information about the site is essential to ensure their smooth integration into the Royal Standard House and City Point community, and to maintain the enviably high reputation of these buildings as desirable places to live.

General 
All new tenants should be made fully aware of the terms of their tenancy agreement and their obligations not to cause nuisance or annoyance to their neighbours, such as smoking, noise or any other activities which could reasonably be described as antisocial behaviour; smoking is forbidden by law in all communal areas. 

Note that permission is required for any pets in advance as per the lease.
The following are useful as a checklist: -
1. Website www.standardhill.co.uk has lots of useful information under ‘Residents’ Information.’

2. Regulations – these are the ‘rules’ and are provided on the website – see the ‘Your Lease’ section.

3. Residents’ Handbook - it’s a good idea to have a printed off version in the apartment.  It’s on the website and can be printed off from there.
4. Access and security – how to open main gates, pedestrian gates and codes and the importance of keeping main doors locked.
5. Car park and visitor parking passes (and a copy of the Parking Code)

6. Bike store code
7. Gym Access – door code and alarm code

8. Car wash area

9. Video entry system
10. Heating and hot water controls
11. Utilities cupboard in hall – water and gas in stop valves
12. Location of gas and electricity meters

13. Consumer units (fuse boxes)
14. Waste bins and re-cycling system, also how to get rid of large waste items.
15. TV and Sky set up.
16. Bathroom fans

