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FIRE SAFETY INFORMATION FOR RESIDENTIAL TENANTS 
FIRE ALARM SYSTEM 

 

All areas of the premises are supported by a communal fire alarm system.  In addition 
automatic smoke detection is provided to the communal areas of the building.  Sounders and 
manual call points are provided throughout all common areas. 
 
In addition all apartments have domestic style smoke detectors installed to raise the alarm to 
occupants of each individual apartment in the event of a fire. 
 
The activation of the communal fire alarm system will be dependent on the nature and location 
of the activation, as follows: 
 
ACTIVATION IN LOBBY OR CORRIDOR AREA 

In the event of an activation of a smoke detector in a communal lobby or corridor area the 
system will automatically: 
 
• Sound the alarm in that block only 
• Return lifts to street level in blocks that have activated 
• Release locks on appropriate doors 

 
Note:  The system will not automatically call the Fire Brigade 
 
ACTIVATION IN CAR PARK OR STORE ROOM AREAS 

In the event of an activation of a manual fire alarm call point in any of the car park areas the 
system will automatically: 
 
• Sound the alarm throughout all blocks 
• Automatically release the locks on appropriate doors 

 
Note:  The system will not automatically call the Fire Brigade 
 
MANUAL ACTIVATION 

If a call point is activated in a block then the alarm will sound in all blocks.  
 
 
FALSE ALARMS 

All occupants should treat any fire alarm activation as a genuine emergency and respond 
accordingly.  If the is in attendence during an activation an investigation of the possible 
cause/location of the fire will be undertaken.  If it is clear that the activation is due to a false 
alarm the Emergency Responder will silence the alarm and liase with the managing agent (and 
emergency services if in attendance) to establish why the alarm activated and prevent a repeat 
occurrence.  If an alarm activation occurs it is recommended that the managing agent is 
contacted regardless if the potential cause of the activation is due to fire or fault. 
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FIRE INSTRUCTION NOTICE FOR TENANTS 
 
 

The building has been built in such a way as to protect the people in it if a fire breaks out.  The 
important thing to remember is that if the fire starts in your home it is up to you to make sure 
that you can get out of it. 
 
IF A FIRE BREAKS OUT IN YOUR HOME 

• If you are in the room where the fire is leave the room straight away, together with 
anybody else, then close the door. 

 
• Do not stay behind to try to put the fire out. 
 
• Tell everybody else in your home about the fire and get everybody to leave.  Close the 

front door behind you and leave the building. 
 
• Do not use lifts. 
 
• Do not use a balcony  
 
• If the fire alarm is not already sounding throughout the building activate the alarm using 

the nearest fire alarm call point. 
 
• CALL THE FIRE BRIGADE (see points below). 
 
• Leave the building and stand well clear and wait for the Fire Brigade. 
 
• If you have any relevant information regarding the location/cause of the fire you should 

pass this information on to the Fire Brigade. 
 
• Do not re-enter the building until the Fire Brigade say that it is safe to do so. 

 
IF THERE IS A FIRE IN ANOTHER PART OF THE BUILDING 

• If you hear the fire alarm or if you feel any effects of smoke or heat you must leave your 
home immediately and call the Fire Brigade 

 
CALLING THE FIRE BRIGADE 

• The Fire Brigade should always be called to a fire, even if it only seems a small fire.  This 
should be done straight away or whenever the fire alarm goes off. 
 

• Dial 999 from a land line or 112 from a mobile phone. 
 
• When the operator answers give the telephone number you are ringing from and ask for 

FIRE. 
 
• When the Fire Brigade reply tell them clearly the address where the fire is. 

 
• Do not end the call until the Fire Brigade have repeated the address to you and you are 

sure that they have it right. 
 
NOTES 

• Do not re-enter the building until it is declared safe by the attending Fire Officer. 
 
• The fire alarm will sound until manually switched off. 
 
• In the event of a false alarm the FHP Emergency Responder or a Director of RSH & CP CO 

Ltd will silence the alarm.  The Emergency Responder can be contacted on 07977099014 
 



City Point, Standard Hill, Nottingham                                                                                 January 2016 

FURTHER USEFUL INFORMATION 
 

ESCAPE ROUTES 

• Each block is provided with a single means of escape via the main internal staircase which 
leads directly to the ground floor and out of the building. 
 

• Residents should take the time to establish where the escape routes are located in the 
parts of the building that they might use. 
 

• Emergency lighting is provided throughout the common areas to ensure escape routes are 
illuminated in the event of a power failure. 

 
ASSEMBLY POINTS 

• On evacuating the building occupants should make their way to the main concourse at the 
front of the apartments and await further instructions from the Fire Brigade. 

 
EMERGENCY SERVICES 

• The person who contacted the emergency services should make themselves known to the 
Fire Brigade on arrival. 

 
You may be asked for information to assist the Brigade, for example: 

 
 The location of the fire; 

 The nature of the fire; 

 Whether anyone is known to be trapped inside the building: 
 
• The emergency services should have clear access to the building at all times and cars 

should not be parked in such a way that would obstruct them from doing so.  When on 
site the emergency services should not be hindered from doing their job. 

 
RE-ENTERING THE BUILDING 

• Having evacuated the building you should not re-enter the building until instructed to do 
so by the Senior Fire Service Office at the scene.  It is the responsibility of individual 
persons to ensure that they do not re-enter the building until instructed to do so. 

 
EVACUATION ARRANGEMENTS FOR PEOPLE WITH DISABILITIES 

• As the residential parts of the building are private dwellings the Landlord/Managing Agent 
does not have any direct responsibilities to provide assistance to disabled residents during 
an evacuation.  However it is recommended that any residents who may need assistance 
during an evacuation (either because of limited mobility, hearing or sight impairments 
etc.) contact their local Fire Protection Office for further advice. 
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FIRE SAFETY ARRANGEMENTS 

 

The following fire safety arrangements are provided for the premises and maintained by the 
Landlord/Managing Agent. 
 
• The fire risk assessment and this emergency plan for the premises will be reviewed on an 

annual basis and/or after any significant changes to the fabric or use of the building. 
 
• The emergency plan can also be used in other circumstances where an evacuation is 

required for example a gas leak. 
 
• The communal areas of the site are kept non-smoking.  Smoking is permitted in individual 

apartments. 
 
• The Fire Service will be informed of every fire outbreak even if it has been extinguished.  

The event will be logged, even if it is a false alarm. 
 
• Reasonable precautions have been taken to ensure unwanted individuals cannot access 

the premises. 
 
• Residents should ensure that they do not block any fire escape routes or doors. 
 
• Adequate control measures are provided between the Managing Agent and any 

contractors carrying out work on the site, including any hot work. 
 
• The building is provided with a manually operated electrical fire alarm system connected 

to a central panel with an integral standby supply.  Call points and sounders are provided 
throughout the premises.  The main alarm panel is located in the main ground floor 
entrance lobby where it can be easily located by the attending Fire and Rescue Service. 

 
• A competent person will conduct maintenance and testing on the main fire alarm system 

within the common areas.  Residents are responsible for installation and testing of smoke 
detection to their own apartments. 

 
• A competent person will also routinely test and inspect emergency lighting to all common 

areas as required. 
 
• All testing and maintenance will be recorded in the Fire Log Book. 
 
• The main electrical installation is periodically tested and inspected as required. 
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